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Functionality 



Go to Notices on your main screen. If you do not see this, email the help desk to have them activate this
for you. 
1. Add the notice information in the field below and remember to select 
    "Publish to @school to "Whole School"
2.  Choose the duration you want the message to last for. 
3.  Then click on APP Push and select "Send notification to parents @school Mobile APP"
4.  To send, click "Save this notice" 
5. Please note that notices to specific groups must be sent through @ School and the Notices button         
    there. They will then notify only those that you have selected from the Subgroup. 

Sending Push Notifications 



Publishing Caregiver/Parent Reports
Go to @school Setup on your main screen. 
1. Scroll to the bottom until you see the portion of the screen then select the report     
   you want to publish to the APP. 
2.  Choose the duration you want the report to last for. The final option is forever in     
    the right hand menu of the date range. 
3.  Then select the class or group from the drop down menu above and hit "this           
 group" button. 
4.  Then tick those you want to publish to or "Tick all displayed pupils"



Permission Forms

You can make permission forms so that teachers and administrators can keep a
check on who has given authority to attend or can provide parent help. 
These have the ability for the person filling it in to add details to this section. There is
no facility for multiple-choice questions at this stage as some other school apps and
some school permission systems already do. 
Teachers can then access the information about who is attending and the extra
details from the learner hub in the Parent App section under Permission Slips and for
setting up forms they are under @ school setup from the green screen. 
You can even make subgroups from the permissions that are given. 



Sending Teacher Messages 

Teachers can send messages to the Parent APP directly from the Learner Hub. 
Just head to your Learner Hub and click on "Parent App". If you do not see this,
please contact the help desk or your ETAP coach. 

1. Click on the + symbol

2. A message box will appear so
type your message. 

3. Click on the message once saved
from the list in on the board.

4. Click on the date range and the
students bubbles of who needs to
get the message. 

5. When you click each students
bubble, the message you selected
sends and the black shilloette #
should increase. 



* Remember that you can change group by 
clciking the grey box under the date on the

board. 



Sharing Learning in Spotlight

Spotlight on Learning is our new
live reporting system that
enables schools to share
learning in a meaningful and
more immediate way to
parents/caregivers
Its ability to develop student
agency in learning is a key
development concept for us at
ETAP. 

Your coach has further
information about this function
and how teachers can make
effective use of Spotlight is all
part of the professional
development associated with
this ETAP functionality. 

For further information, please
contact your coach. 



Absences
Parents/Caregivers have live access to their children's attendance records. 
They can notify your school of absence directly from the app. The system
allows them to email directly from their phone.
* Please note that absences will only show for the current year and any
comments that administrators have made against a student record in
absences will show. We can preview this with you. 

School Contacts & Other Important Connections
We can embed your school website and other important links such as 

*Please be aware the ETAP APP forwards the user to the external link, and does
not log them in. They will need to have access to the user name and password
accordingly. 
Contact your coach for further information. We can also link to your school
sites for sports draws or notices that have been posted on websites. 



Student Details & Caregiver Information

Student details are checked and reviewed by Parent/Caregivers. They cannot
edit information but the message clearly details for them to contact the school
office. We can show a variety of information here so please ask your coach to
assist you. 

Parent Caregiver details are contained within the ETAP parent app and this
means that if caregivers do not reside at the same address, the system will not
allow them to see each other's contact details. 

We can also publish transport information for schools that need bus details
listed or user names that might be stored for students such as their Google
information or library user info. 



Accounts and Tax Statements 

Invoice/Donation Statements can be downloaded in two clicks along with tax
receipts for IRD. This means that you no longer have to send these out as a
printed batch if you choose not to. 

Links to Kindo accounts do exist and as a valued ETAP business partner,
parents can pay and use the functions of Kindo, right from their ETAP APP. 

Should your team require more information, please contact your coach or the
ETAP help desk for further information. 

ETAP also links to Kindo and provide a link on the ETAP APP directly to Kindo. 



To deploy the APP to your parents, please contact your ETAP coach. This needs our
technical guidance and advice.

Parents can download the APP from Google Play or the Apple App store.

Just search for @school Mobile. During the deployment process, parents/caregivers
will be emailed instructions on how to log in. This process will need to be discussed
with your school administration team for all new enrolments to ensure your process is
updated and easy for those responsible. 

Your coach is the expert in this area so please use their knowledge and guidance. 

We have a video to help parents logging in. Just ask us and we will send you the link. 

E-mailing App Instructions for Parents 



This brand new feature is just going to live with schools soon
so that teachers can share the excitement of learning with
parents/caregivers directly from the ETAP APP. 

Posts can be easily published via QR code and individual
team or whole school messages can be sculpted in the new
BLOG publishing engine. 

Blog/Classroom Feed

You can blog also from the Teacher App 



Parent Interviews
Parent interviews and managing them is available to all
schools through the @School app. For information about
how to get up and running see the tutorial page in the app
by heading to @School Setup and then clicking on the grey
tab at the top called Parent Interviews. Click on the small 
info icon and you will be able to see the following tutorials. 

The Management Screen 



1. To turn on access for parents when new students enrol, please click the Access dropdown below and click yes. 
2. Then click Save All Changes. Make sure you click the Select button at the right-hand side too. 
3. Then scroll to the bottom of the page and click on the Email APP setup. Then choose the option the arrow is showing you
called  "Email login details to all users with access enabled" 

 Changing Passwords and Restricting Access

1. To turn on access for parents when new students enroll, please click the Access
dropdown below and click yes. 
2. Then click Save All Changes. Make sure you click the Select button at the right-hand
side too. 
3. Then scroll to the bottom of the page and click on Email APP setup. Then choose the
option the arrow is showing you called " Email login details to all users with access
enabled" 


